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Travel Safely, Tow with Confidence.



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Customer Details 
Customer name Email Registration 

    

Make Vehicle model Vehicle year 

  2024 

TOE IN/OUT 

Before After 

-7mm -0.5mm 
Before After 

-1mm 0mm 

Before After 

-2mm 0mm 
Before After 

0mm 0mm 
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Conclusion: 

The customer presented with significant sway issues on their new (MAKE/MODEL) caravan. A comprehensive 

scope of service was undertaken, beginning with a detailed car and caravan weigh and compliance check, 

followed by a wheel alignment. The weight distribution analysis revealed an underweight tow ball and 

excessive weight at the rear of the caravan. To rectify this imbalance, the spare wheel was relocated to the 

front right-hand side storage compartment. This adjustment brought the weight distribution within safe limits 

— please refer to the attached weigh report for all relevant figures. Following the weight correction, a wheel 

alignment was conducted, with adjustments made in accordance with Cruisemaster alignment specifications 

— refer to the before-and-after report for full details. 

The customer completed a test drive post-service and confirmed that the sway issue has been resolved. The 

caravan now handles safely and as expected. 

 

CAMBER 

Before After 

-1.70° -0.10° 

Before After 

-0.35° 0° 

Before After 

-1.05° 0.10° 

Before After 

-0.40° -0.10° 
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