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At SAFE TO TOW, your safety and convenience come first. That's why we provide
on-site caravan and trailer servicing and repairs, carried out by a trade-qualified
caravan and vehicle mechanic, giving you complete confidence that your caravan
or trailer is in trusted hands.

Regular servicing plays a vital role in reducing the risk of mechanical failures while
improving safety, reliability, and long-term performance on the road. Our
comprehensive servicing checklist ensures your caravan or trailer is ready for every
journey.

Why choose our MOBILE service?

There’s no need to take time off work or leave your caravan or trailer at a service
centre for days or weeks. Our mobile services are completed at a location
convenient to you — even while you're travelling!
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We come to you — home, worksite, storage yard, or even caravan park!

r

Save time — no workshops, don’t wait months for a booking.

r

No downtime — servicing completed within a few hours, no delays!
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Travel-ready confidence — ideal before long trips or holidays.

r
Expert care from a trade-qualified caravan & vehicle mechanic, we stamp
books!

Save time. Save money. Tow with confidence.

Mobile servicing and wheel alignment can be added to your SAFE TO TOW weight
assessment appointment, saving you time, travel, and additional booking costs — all
in one Visit.



PRICE LIST 2026* SINGLE AXLE SINGLE AXLE
Prices include travel to your home/storage $440 $640

centre
*Additional travel charges may apply. All services are

mobile, please enquire about your suburb availability.
WHEEL NUTS TIGHTENED v v

WHEEL BEARINGS v v
REMOVE/CLEAN/INSPECT REGREASE

TORQUE SUSPENSION & SHOCK v
MOUNTING BOLTS

GREASE HINGE BUSHES v
INSPECT BUSHES
SHOCK ABSORBERS VISUAL INSPECTION

CHECK BRAKE MOUNTING BOLTS FOR v
TIGHTNESS

CHECK & ADJUST HANDBRAKE v
BRAKES SERVICE

GREASE COUPLING AND JOCKEY WHEEL

CHECK TRAILER LIGHTS

UNDERBODY VISUAL INSPECTION (WEAR
& TEAR)

CHECK BREAK-AWAY BATTERY

CHECK TRAILER PLUG PINS

CHECK WATER TANK MOUNTS

CHECK BATTERY TERMINALS & MOUNTS

LASER WHEEL ALIGNMENT v
*INDEPENDENT SUSPENSION ONLY

Deduct $150 from prices above if not

applicable

DUAL AXLE DUAL AXLE
$660 $860

SINGLE AXLE
$840

DUAL AXLE
$1,060
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Suitability Information - Servicing/Wheel Alignment Requirements
To ensure this service is suitable for your caravan or trailer, please note:

e Caravan wheel alignment is only suitable for caravans fitted with independent
suspension.

e This service cannot be performed on caravans or trailers fitted with torsion, roller
rocker, or leaf spring suspension.

e Caravan wheel alignment is not suitable for caravans or trailers fitted with
Method rims, as the centre caps cannot be removed

If you're unsure whether your caravan or trailer meets these requirements, please
contact us prior to booking and we’ll be happy to assist.

WHEEL BEARINGS ONLY SERVICE — Perfect for added peace of mind between long
trips, or if you've recently purchased a second-hand caravan or trailer. Does not include a
wheel alignment.

INCLUDES: Bearings check, remove, clean, repack and refit (we do not replace bearings for
new as they are vehicle specific, and need to be pre-ordered). This service also includes a
brake inspection and grease.

e Tyre Pressure: Always refer to your tyre placard for the recommended tyre pressure.

e Wheel Bearings: Proper lubrication is crucial for wheel bearing longevity (high-quality
grease).

e Brakes: Ensure brake lines are free from leaks and properly secured.

e Electrical: Use dielectric grease on all electrical connections to prevent corrosion.

e Suspension: Worn suspension components can significantly affect handling and
stability.

e Coupling: Check the coupling's locking mechanism for wear and proper engagement.

e Chassis: Address any chassis issues immediately to prevent further damage.

e Regularly inspect your caravan or trailer and notify us of any changes or unusual
findings



To ensure your service can be completed safely and efficiently, please ensure the following
requirements are met before making an appointment:

Our technicians are Trade-qualified caravan and vehicle mechanics.
For professional servicing, advice, or repairs, simply speak with a
SAFE TO TOW team member today.

Contact Our office: 0421 233926 | info@safetotow.com.au

Safe Work Area: The customer must advise that the service location is safe and
suitable for mechanical work to be carried out.

Clear Access: A minimum of 1 metre of clear working space is required on both
sides of the caravan.

Level Surface: The caravan must be parked on flat, level ground (concrete or
bitument) wherever possible.

Soft ground/grass, gravel, steep driveways or uneven surfaces may prevent work from
being completed safely.

Site Photos: Please provide photos of the service location prior to your booking so
we can assess suitability and safety.

Tow Vehicle Required: If you have booked a service with a wheel alignment, a
suitable towing vehicle must be present to move the caravan onto our portable
turntables.

Adequate Access: The service area must provide sufficient room for our service
vehicle, tools and equipment to be positioned safely around the caravan.

Safe Environment: The work area should be free from hazards including excessive
traffic, obstructions, pets, children and other risks that could affect the safety of our
technicians.

Right to Decline Service: If the service location is deemed unsafe or unsuitable upon
arrival, we reserve the right to postpone or cancel the service until a suitable location is
available. Additional call-out fees may apply.




